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INFORMATION PROVIDED IN AN
RISK SITUAT|ON Komunikaty ostrzegawcze

Komunikat Regionalnego Systemu Ostrzegania (RS0)

+ Informacja o OGLOSZENIU zagroZenia: rodzaj | obszar
zagrodenia, zalecenia dla ludnodcl, preewidywany czas
trwania i inne,

Stress makes it difficult for people to process - imemacoowomm zagrozenia
complex messages. y S iy
Komunikat przekazywany przez redaktorow dziennikow oraz - —
o ° o o o awcow stron internetowych
Short, simple instructions make it easier to P sl L AN é /
understand what needs to be done. This  Indorna winains 2 COWELANAI gritents <=
reduces the risk of panic and chaos, and _
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Precise messages also build trust in those

responsible for safety and relieve the burden - *emunieassrrc

« Informacja o OGLOSZENIU zagroZenia przekazana
wowiadomosc) SMS Rna Zlecene RCH prig: operatorow siach
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COLLOQUIAL CONVERSATION AND EMERGENCY CALL

Colloquial conversation is casual and informal, often containing
digressions, emotions, and irrelevant details. It doesn't require
precision or order. Its purpose is to exchange ideas.

An emergency report must be short, specific, and based solely on
facts. It serves to quickly convey key information, such as the location
of the incident, the type of threat, and the number of injured. It
requires clarity and calm, as the effectiveness of the emergency
services' response depends on it.
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NECESSARY INFORMATION WHEN REGISTERING

When reporting an emergency, you must provide some basic information.

The most accurate -
l f $ h * Krotko powiedz, co sie stalo
~ p ace o e « Doktadnie okres! miejsce zdarzenia
8 . * Podaj swoje dane
Inci d en t « Zachowaj spokdj
« Nie roztaczaj si¢ dopoki operator nie
powie: Przyjatem zgloszenie,

0 2 What exactly przekazuje do odpowiednich shuzb”
: happened

03 How many people a
injured?

If there is an additional threat, this should also be indicated. Finally,
provide your name or phone number so the dispatcher can call you back
if necessary.



TYPES OF REPORTS

They show how much the way
information is conveyed influences the
effectiveness of the services’' response.

We divide them into:



chaotic

PROVIDES INFORMATION IN A
DISORGANIZED MANNER, FULL
OF DIGRESSIONS AND
EMOTIONS, WHICH FORCES

THE DISPATCHER TO ASK FOR
BASIC FACTS TO UNDERSTAND
THE SITUATION.




incomplete

IT ONLY CONTAINS GENERAL e
INFORMATION ABOUT THE
INCIDENT AND DOES NOT

PROVIDE THE LOCATION OR ﬂ NIEPEENY NUMER

|=© srax szczecorow

DETAILS, SO THE SERVICES DO . e
NOT KNOW WHERE TO GO OR Aas P08 e A
WHAT EXACTLY HAPPENED. EROMPLETNA INFORMACIAL L
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correct

IS SHORT, SPECIFIC AND CONTAINS
ALL KEY DATA, SUCH AS THE
LOCATION OF THE INCIDENT, THE
TYPE OF ACCIDENT, THE NUMBER OF

INJURED PARTIES AND THE CONTACT
DETAILS OF THE REPORTING PERSON,
WHICH ALLOWS THE SERVICES TO
RESPOND QUICKLY AND EFFECTIVELY.

Pétne i poprawne zgloszenie
do operatora




INCORRECT REPORT

It can have serious consequences because it hinders emergency services'
proper response. It delays the arrival of help if the location of the incident is
provided inaccurately or incorrectly. Imprecise information can also lead to the
wrong emergency services being dispatched, increasing the risk to those
affected.

An incorrect report can lead to life-threatening situations because help arrives
too late or not where it should be.



HELP! | NEED SUPPORT!

CALL AN AMBULANCE,
PLEASE!

| NEED EMERGENCY HELP!

SOMEONE 1S INJURED.
PLEASE HELP!

PLEASE CALL THE pOLICE!

WE NEED mEDICAL HELP
NOow!




HE HAS A HEAD INJURY. - SHE HAS A BROKEN LEG.

SHE |S BLEEDING.

HE CAN'T BREATHE

PROPERLY HE HAS A DEEP WOUND.
ROPERLY.




WE ARE ON MAIN STREET.

_L gl . AP - Y TR _:_,_,__1_;_
g ot e .-- h‘ ' ;
WE ARE NEAR THE SCHOOL. , r”f SH U p]’ _. JE‘S f ) "EL

I'M IN FRONT OF THE BVILDING.

 CONVE f;gg,u 4{_;;@ |

WE ARE AT THE ENTRANCE
TO THE PARK.

I'Mm ON THE SECOND FLOOR.

WE ARE AT THE BACK
ENTRANCE.
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WHO IS REPORTING - Provide your name or
simply state that you are the reporting
person so that the dispatcher can contact
you.

WHERE IS IT LOCATED? You describe the
exact location of the incident so that the
emergency services can quickly arrive.

WHAT DOES A PROPER EMERGENCY

CALL LOOK LIKE?

communicate whether the v&j HOW MANY.ARE INJURED? You
situation is still dangerous, e.g. el L U 7GR RlG eoes [

IS THERE A HAZARD? You

e le gk tratric and how many people need help.

WHAT HAPPENED briefly explain
the type of event, e.g. accident,
fire, fainting
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